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OUR VISION:

“We will be known in
our community as the
provider of choice for all
healthcare needs”

A MESSAGE FROM
OUR PRESIDENT

While 2005 produced a variety of positive and exciting
changes within the hospital—healthcare advances,
equipment acquisitions, and service enhancements—
we are moving beyond our hospital walls to deliver
services to our growing community.

Just as our community has grown and evolved,
so have its healthcare needs. And while we are
pleased to serve the people who constitute a
major portion of this growth, we are and always
have been, committed to serving the entire
area—north, south, westward and beyond.

Over the past few years, Doctors Hospital has
been evolving from a hospital campus to a
community healthcare system. Equally important,
we have listened to our patient community, and
learned that “maintaining wellness” is just as
important, if not more so, than “answering illness.”
As a result, we have opened several satellite
facilities in areas throughout town designed to
make your healthcare more convenient and
health-focused.

We now offer Doctors Hospital Rehab Health
Centers in North Augusta, South Augusta, and
Evans, as well as at our Main Hospital Campus.
Through them we provide a variety of services
such as physical therapy, individualized
cardiopulmonary health programs, and sports
injury rehabilitation. We also offer outpatient and
testing services at the Augusta Surgical Center
in downtown Augusta and the Doctors Hospital
Surgery Center in Evans. And we provide on-site
mobile occupational medicine and rehabilitation
services to over 40 industries area-wide in

addition to those on our main hospital campus.
We will soon add a South Augusta location as well.

Finally, in support of our wellness philosophy,

we now offer fitness assessment and resources
through Doctors Hospital Health Connection at
Family Y facilities throughout the community,
including The Family Y on Wheeler Road, Clear
Channel House Family Y in North Augusta, and
coming very soon, The Family Y in South Augusta.

Responding to patient needs is the most important
aspect of our mission. We remain committed to the
care and improvement of human life. Life is a gift.
Live it well.

C. Shayne George,
President/CEO, Doctors Hospital
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Mark your calendars—CareFair for Women is fast approaching! Join us for our
annual community—wide event devoted to women’s health and happiness. This
special “girls” day out is filled with fun activities such as massage, manicures,
makeovers, fashion shows and fitness demonstrations. It’s not only a great way
to spend the day, but also an opportunity to get important health screenings
and catch up on the latest in women’s health information.
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HONEY,

WERE HARMING THE KIDS

As if removing our collective
rose-colored glasses for

the first time in years, it seems
parents across the country

are just now waking up to the
realization that our children have
become alarmingly overweight.

In fact, according to the American
Obesity Association (AOA), about
30% of children in the United
States ages 6 -19 are overweight,
about 16% are obese*—nearly
four times the obesity rate about
20 years ago.

How did we get here and how
do we change a trend that, if
continued, has been projected to
cut two to five years from our
children’s lives? For Dr. Reggie
Pilcher, a pediatrician at Doctors
Hospital, the answers begin

at home.

“Nearly 50% of the children that
walk into my office are either
overweight or obese,” Dr. Pilcher
said. “Unfortunately, | don’t have
to look far to understand their
condition; many of the parents
accompanying these kids are
overweight as well. We are our
children’s role models—especially
in the formative years. It's
especially difficult for a child to
impact change when much of
what they must change is out of
their control,” Dr. Pilcher said.

Wake Up Call #1:
Obesity in adults in the U.S. has
also reached an all time high;
most experts agree that helping
our children shape up and trim
down begins with changing our
lifestyle habits first. Also worth
note, today’s youth are considered
the most inactive generation in
our nation’s history. While much of
the current trend can be traced to
social/cultural factors such as poor
dietary habits and sedentary
behavior (watching television,
playing video games, etc.), other
studies suggest that reductions in
school physical education programs,
socioeconomic disparities, and
unsafe or unavailable community
recreational facilities have also
taken their toll.

Wake Up Call #2:

Most overweight children already
have at least one major risk factor
(besides being overweight) for
developing heart disease, such as
high cholesterol, high triglycerides,
high insulin, or high blood pressure.
Other health risks related to obesity
include: orthopedic problems due
to increased stress in the joints of
the lower limbs; skin disorders;
sleep apnea; and psychological
or psychiatric issues such as

poor self-esteem, depression

and withdrawal from peers.

Dr. Pilcher said that knowing the
many health risks obesity poses
rarely motivates children or their
parents to change. He finds they
are much more motivated to tackle
weight issues when their social
well-being begins to suffer. It is
often then that parents seek the
services of professionals such
as Warren Umansky, PhD, a
child development specialist

and counselor.

“Children and teens who are
obese or overweight often feel
isolated from the kids they most
want to be around,” Umansky said.
“They often have low self-esteem or
feel inadequate, and unfortunately,
begin to associate with less desirable
individuals. As they begin adopting
negative behaviors from these
associations, their self-image often
drops even lower—creating in
essence a self-fulfilling prophecy
of continued feelings of inadequacy
and low self-worth that can translate
to decreased life success.”

Wake Up Call #3:
According to the AOA, white girls
(ages 6-12) who develop a
negative body image are at a
greater risk for the subsequent
development of eating disorders.
Overweight adolescent females
(ages 12-19) have reported
stigmatizing experiences such

as direct and intentional weight-
related teasing, jokes and derogatory
name-calling, as well as less
intentional hurtful comments by
peers, family members, employers

and strangers. Overweight
children and adolescents also
report negative assumptions made
about them by others, including
being inactive or lazy, being
stronger and tougher than

others, not having feelings,

and being unclean.

“The bottom line is that overweight
children suffer mentally and
emotionally and we (physicians)
have no quick fixes or magic pills
to offer,” Dr. Pilcher said. “What
we do know is that parents and
children who are committed to
making healthy lifestyle changes
will realize success; in short,
they’re either on board or

they’re not.”

The same message is being
promoted in a nationwide
campaign that Doctors Hospital
will support locally. A joint
partnership between the American
Heart Association (AHA) and the
William J. Clinton Foundation, the
“Create A Healthier Generation”
campaign is working in alliance
with healthcare providers,
industry, media, schools, and
community groups to impact
change at a grassroots level.
Locally, Doctors Hospital also
offers several services to help
families who want to make
healthy lifestyle changes. These
include basic fitness screenings
and health assessments through
its Doctors Hospital Health
Connection, a partnership at
area Family Y facilities; and
doctor-referred nutrition
assessment and counseling
through the Diabetes Care
Center at Doctors Hospital.
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Fight Fat
With Small Changes

It is a known fact that no one
becomes overweight overnight.
Barring obvious genetic
predispositions, it is a condition
usually caused by gradual
inattentiveness to proper diet and
healthy levels of physical activity.
As such, most experts agree that
making small eating and lifestyle
changes over time and setting
realistic goals are the most
significant factors in ensuring

a child’s weight loss success.

Attack the Snack. Dr. Pilcher
said he has found that high
calorie snacking is epidemic. He
recommends substituting healthy
snacks such as diet drinks or
water and fruit for unhealthy ones
such as chips and sodas. Making
this one change and sticking to it
for just one month, often results in
weight loss—an accomplishment
that reinforces the desire to
continue losing.

Make a Contract. Dr. Umansky
said he often suggests making a
contract to change one behavior for
a month. It might be to eat healthier
snacks, engage in moderate to
strenuous physical activity such

as fast walking for at least 20-30
minutes each day—anything that
will impact a change in weight and
demonstrate to the child that he or
she has the power within to succeed.

Avoid Triggers. Leave the
high-calorie foods at the grocery
store—your child can’t eat them
if they’re not on the shelves. Also,
eliminate high-risk situations
such as watching TV during meal
times —viewing while eating
dinner encourages children to

eat whenever the TV is on.

Break the Food-As-Reward
Chain. All parents have played the
“eat your dinner so you can have
dessert” card at least once. While
rewarding achievement is still very
important in the weight-loss process,
choose rewards that are both
important to the child and that also
reflect healthy behaviors—such as
a new piece of sporting equipment
or eating less of a food they don’t
like being served.

Work as a Team. Set fun, weekly
family activity goals—slowly
incorporate activity into your
family culture so that over time it
becomes second nature.




ENHANCED WEBSITE IS
ONE-STOP RESOURCE
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B elieving that caring for
your health and providing

exceptional patient service
extend beyond hospital walls,
Doctors Hospital has recently
enhanced its website accordingly.
Our “virtual” hospital now offers a
variety of helpful and fun features
designed to make your experience
with us even better.

Search
by medical specialty or doctor’s
name in our Find A Physician
section. If you're interested in
health and wellness resources,
explore our wide range of medical
services, health programs and
facilities under Our Services.
Or, if looking for specific medical
information, find answers using
our Search feature.

Post pictures of your bundle of
joy in our Web Nursery and
invite all your friends for an
online visit. You can even send
and receive messages of
congratulations online.

Our new E-Mail A Patient
service allows you to send
messages to your hospitalized
family member or friend in a
timely manner. Better yet,
patients can now create their
own Caring Bridge website
to keep family and friends
informed of their progress. Or,
when words alone won'’t do, send
a Virtual Cheer Card or

Bann Doctors Hospital - Home Page Intro

Patlents WVisitors Our Services Naws & Events

1 Parking

For Physicians Contact Us Carser

KidsHealth: for kids, teens and parents

Bam hout children's he st

Best Flowers from our online
card and floral shops.

The new Kids Health
section offers age-appropriate
health information and games
that teach simple health tips in
a stimulating and interactive
environment. The Virtual Body
section—an acclaimed program
offered by a national content
provider—teaches children how
the human body works.

Our News and Events
section features up-to-date
information on hospital
happenings throughout the
community such as future health
screening dates. While there,
check out By Your Side—our
quarterly newsletter featuring
health stories, wellness tips
and a complete calendar of
hospital events.

Finally, if you have insurance
questions, need directions to any
one of our facilities, or would like
to pay for a recent service or
hospital stay, visit our Patient
section and look for Online

Bill Payment.

what
can 1

expect!

get answers
find physicians

www.doctors-hospital.net

ADVANCED
HEALTHCARE SERVICES

Doctors Hospital is dedicated to providing
advanced medical and specialty services that
meet the healthcare and wellness demands
of every stage of life. For more detailed
information on these services, please visit
www.doctors-hospital.net.

Denise, sonogram
Center for Women

David, hurt on the job
Occupational Medicine

Lisa, yoga twice a week
Health Connection

Advanced Wound Management Center
Augusta Surgical Center
Bronchoscopy Lab

CT Scan

Cancer Care Center

Cardiac Catheterization Lab

Center for Cardiopulmonary Health
Center for Digestive Diseases

Center for Occupational Medicine
Center for Sleep Disorders

Center for Sports Medicine

Center for Stroke Care

Clyde M. Burgamy, MD Center for Women
Cradle Club

Critical Care Services

Diabetes Care Center

Diagnostic Imaging

Ralph, type 2 diabetes
Diabetes Care Center

Echo Lab
EEG Lab
Emergency Department
Endoscopy
Evans Surgery Center
(Doctors Hospital Surgery Center — Evans)
H2U
Health Connection at The Family Y
Human Motion Institute
Hyperbaric Medicine
Joseph M. Still Burn Center
Laboratory Services
Magnetic Resonance Imaging (MRI)
Mammography
Noninvasive Vascular Lab
North Augusta Rehab Health & Imaging Center
Nuclear Medicine

Frank, hip replacement
Human Motion Institute

Occupational Health Services

Occupational Therapy

Outpatient Imaging (X-Ray)

Pain Management Services

Pastoral Care

Physical Rehabilitation Center

Physical Therapy

Pulmonary Medicine

Radiation Oncology

Rehab Health Centers
(Central, Evans and North Augusta)

Respiratory Therapy

Speech Therapy

Surgical Services

Ultrasound

Volunteer Services

Women's Diagnostic Center

Hank, sleep apnea
Center for Sleep Disorders

Maria, an H2U member

Isabel, breast biopsy
Women’s Diagnostic Center

Alex, torn ACL
Sports Medicine



FOSTERING HOPE,
IMPROVING LIVES

Continuously seeking to
enhance our quality of care,
Doctors Hospital is proud to
have introduced or adopted
several groundbreaking
medical procedures and
technologies over the

past few years.

Spine Surgery is
Area First

n estimated 10 million
Aadults suffer from chronic,
radiating back pain—continuous
nerve-throbbing discomfort that
often shoots down their legs.
Until now, treatment routinely
involved traditional spine
surgery—a highly invasive
spine procedure requiring an
extended hospital stay and
months of recovery.

Today, area patients suffering
from varying lumbar disorders
such as these have an even
more effective and minimally
invasive alternative: eXtreme
Lateral Interbody Fusion (XLIF)
spine surgery now offered
exclusively through the Spine
Center at Doctors Hospital’s
Human Motion Institute.

Recently introduced by
neurosurgeon, Dr. lldemaro
Volcan and orthopedic surgeon,
Dr. Allan Goodrich, the XLIF
surgery accesses the spine
through the patient's side
therefore avoiding disruption
and possible damage to major
back muscles and tissue. Equally
important to its effectiveness,

the procedure is performed
with X-ray type equipment and
the aid of a “nerve avoidance”
monitoring system to prevent
possible nerve damage.
Requiring only two tiny
incisions—on the patient’s
side and back—patients are
often walking within 7-12
hours and usually hospitalized
only one to two days.

)

“The XLIF spine surgery is

a major improvement to
traditional spine surgery in so
many ways,” Dr.Volcan said.
“Aside from being minimally
invasive, and less painful with

a faster recovery time, this
procedure can actually correct
and restore normal anatomy
to patients suffering from
conditions such as degenerative
scoliosis—an achievement

not usually associated with
traditional surgical procedures.”

The Doctors Hospital Human
Motion Institute provides a
comprehensive network of

services and programs for the FAR LEFT: This

prevention and treatment of 5pina| X-ray depictg

musculoskeletal conditions olhs evaet loealliziion
including spine care, joint
replacement, sports medicine of the target area for the

and rehabilitation. XL IF surgery.

LEFT: Cross-section
illustration of the
“nerve avoidance”
monitoring system.

Procedure
Helps Lung Cancer
Patients Breathe Easier

To learn more about
Pulmonary Medicine at
Doctors Hospital visit
www.doctors-hospital.net
or call 706.651.6846.

New Lump Removal
Method Reduces
Breast Scarring

To learn more ab
disease, Mamm
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Hospital Staff Spends Day With Girls

w hat a difference a day
makes—especially for

non-profit organizations like
Girls Incorporated of the
Central Savannah River
Area (CSRA) that depend
on charitable services such
as those recently provided
by a volunteer team from
Doctors Hospital.

As participants in the area’s
annual United Way Day of
Sharing/Project Serve
program, 18 hospital
employees each took a
vacation day at Girls Inc.

to provide a variety of
much-needed general
maintenance services at the
club’s headquarters,
according to Girls Inc.
Executive Director
Kimberly Blanchard.

“As a non-profit with a
limited staff, we absolutely
depend on the generosity of
volunteers such as the folks

from Doctors Hospital,”
Blanchard said. “What's even
better is when we get an
especially enthusiastic crowd
like this group that is willing
to go ‘above and beyond’
their assignment!”

Each year as part of its
Project Serve mission, the
United Way of the CSRA
matches business and
corporate volunteer teams
with non-profit organizations
that have submitted a “wish
list” of tasks needing to be
done. Blanchard said the
Doctors Hospital team fulfilled
not only important club goals
such as painting and cleaning,
but was so energetic, it also
undertook and completed
several extra tasks including
building an outdoor bench
and planting flowers.

“With our limited funding and
staff, we simply don’t have the
resources to provide extras like

R WALL

landscaping—and yet they truly
are important to the atmosphere
we endeavor to create for
our girls,” Blanchard said.

The mission of Girls, Inc. of
the CSRA is to inspire all
girls to be strong, smart and
bold. A non-profit United Way
agency, it offers after-school
programs for girls in
Kindergarten through 12th
grades as well as a full-day
program in summer. Girls Inc.
specializes in informal education
and takes a systematic
approach to helping girls gain
skills, knowledge, attitudes
and fortitude to support
themselves, become leaders
in their communities and to
contribute to positive

social change.

Doctors Hospital is proud to
support organizations such
as Girls Inc. that contribute
to the development of the
youth in the CSRA.

2005
CHARITABLE
GIVING

Doctors Hospital provided both financial
and volunteer support to a variety of
cultural, civic, sports and health-related
organizations last year, including:

Aiken Technical College

Alzheimer’s Association

American Cancer Society

American Heart Association

American Red Cross

Augusta Ballet

Augusta Choral Society

Augusta GreenJackets

Augusta Metro Chamber of
Commerce

Augusta Mini Theatre

Augusta Opera

Augusta Players, Inc.

Augusta State University

Augusta Symphony

Boys and Girls Clubs of Augusta

Boy Scouts of America

CSRA Partnership for
Community Health

Columbia County Chamber of
Commerce

Columbia County Recreation
Department at Patriots Park

Dollars for Scholars

Girl Scouts of America

Greater Augusta Sports Council

Junior Achievement

Leadership Augusta

Leukemia & Lymphoma Society

March of Dimes

Morris Museum of Art

Muscular Dystrophy Association

Rape Crisis & Sexual Assault Services

Shepeard Community Blood Center

Southeastern Firefighters Burn
Foundation, Inc.

Storyland Theatre

United Way of the CSRA

Walk to Cure Diabetes

BURN CENTER

HAS MANY FACES

Recognized locally, regionally

and nationally for providing
the highest standard of care to burn
patients throughout the Southeast,
last year the Joseph M. Still Burn
Center at Doctors Hospital
admitted about 2,000 patients.
Nearly two-thirds of those treated
were acute; a large percentage of
them were under- or uninsured.

ABOVE: | ore Rogers, RN, BSN with the
Joseph M. Still Burn Center at Doctors Hospital
was the Doctors Hospital employee recipient of
the 2005 Healthcare Corporation of America
(HCA) Frist Humanitarian Award.

What many in our community
may not know, however, is that
the Burn Center’s mission goes
well beyond treating patients.
[ts services also include offering
support to patient families
through its partnership with
the Southeastern Firefighters Burn
Foundation, Inc. A non-profit
organization that provides
non-medical essentials for burn
patients and their families, last
year the Burn Foundation:

* Spent over $14,000 on
prescriptions for patients;

* Spent nearly $20,000 on
anti-scarring garments for
patients;

¢ Spent over $4,000 in
transportation costs for
follow-up medical visits;

*  Housed nearly 1,200 family
members at the Jeffrey Vaden
Chavis House;

¢ Served over 15,000 meals
in the Burn Center's family
waiting room, which were
coordinated through volunteers
of the Foundation and supported
by 57 local churches, civic
organizations and individuals;

¢ And gave over $200,000
back to burn patients and
families in 2005 through
patient and family services
and related programs.

In addition to family support

and outreach, the Burn Center

also provides free burn prevention
education to civic organizations,
schools and church groups as well
as emergency care providers and
industries associated with severe
burn risk. In 2005, Burnie, the

Burn Center's mascot, along with the
burn nurses, taught burn prevention
to 4,076 children throughout Georgia
and South Carolina.

The Joseph M. Still Burn Center

at Doctors Hospital is a 59-bed
burn center. A third of its patients
are children. For more information
about burn prevention or the

Joseph M. Still Burn Center at
Doctors Hospital, contact Beth Frits
at 706.364.6400.
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Joseph M. Still Burn Center

Are you age 50 or beyond? Health, Happiness, You (H2U) is
for you. A national program available locally only at Doctors
Hospital, it offers health lectures and events, wellness activities
and interactive web tools to help you enjoy a healthy lifestyle.
To learn more about it or to become a member, please visit
www.doctors-hospital.net or call Debbie Schlotzhauer,
Manager of H2U at Doctors Hospital, at 706.651.6719.

2005% ECONOMIC IMPACT TO
LOCAL & STATE ECONOMY

Economic Impact of Hospital

Total Number of People Employed: 1,144
Total Employee Wages & Benefits Paid: 66,314,666
Total Revenue Generated in Community: 229,799,996
Total Cost of Care to Uninsured Patients: 30,363,587
Total Charitable Contributions: 16,157,080
Taxes Paid by Hospital

Sales 1,064,227
Property 688,112
Payroll 4,158,085
Income 26,488,787
Total Taxes Paid in 2005 $ 28,245,284

* 2005 Statistics represent the most current economic impact

totals available.






